FAMILY HOUSING
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Scattered Site Transitional Housing
Rental Assistance Program

Z0OOM House

Elliot Park

Housing First
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Transitional Housing
2008 Year-End Report

FAMILIES SERVED: 55 families with 146 children
212 participants

66 adults

53 female-headed households

11 male and female-headed households
2 male-headed households

FAMILIES NOT SERVED: SHS turned away an average of 70 families per week
AVERAGE NUMBER OF CHILDREN PER FAMILY: 2.21
AVERAGE AGE OF PARENTS: 32
AVERAGE LENGTH OF STAY IN PROGRAM (all): 14 months
AVERAGE LENGTH OF STAY IN PROGRAM (those that completed): 16 months
CITIZENSHIP: 99% U.S. citizens

ETHNICITY OF ADULTS IN FAMILIES SERVED:

8% 6%

@ Hispanic
m Non Hispanic
O Undisclosed

86%




RACE OF ADULTS IN FAMILIES SERVED:

@ African-American
m Caucasion

O Native American
O Undisclosed

m Other

MARITAL STATUS OF PARENTS:

Undisclosed
Separated 5oy

3%

Partnered
12%

Other Widowed
3% 2%

Divorced
6%




LEVEL OF EDUCATION AT ENTRANCE:

43%

33%

E No Diploma or GED
B Diploma or GED

O Some College

O Trade/Tech

Training
H AA

O BA

SOURCE OF INCOME AT ENTRANCE:

SS14%

MFIP & Child Support 5%
PP ° Unemployment 2%

DWP 4%

Husbands income 5%

hild support & other 59
Other 16%

MFIP 40%

MFIP & daughter's GA 2%

SSI & DWP 2%

Child support 2%

No financial resources 5%




WHERE FAMILIES STAYED BEFORE ENTRANCE:

17%

14%

@ Emergency
Shelter

m Domestic
Violence Shelter

0O Doubled up

AVERAGE NUMBER OF UNLAWFUL DETAINERS PER PARTICIPANT: 2

AVERAGE NUMBER OF MOVES IN THE 12 MONTHS PRECEDING ENTRANCE:

ADULTS WITH A DISABILITY:

ADULTS CONSIDERED LONG-TERM HOMELESS:
(homeless continuously for one year or 4 times in 3 years)

ADULTS WITH A MISDEMEANOR:

ADULTS WITH A FELONY:

ADULTS WITH COLLECTIONS AND/OR JUDGEDMENTS ON CREDIT:

ADULTS WHO HAVE HAD A PATTERN OF UNEMPLOYMENT:

3

25%

50%

47%

20%

90%

55%



PROGRAM EXITS:

11%

21%

@ Terminated
m Voluntary
0O Completed

18 families

Participant families were terminated for reasons including: eviction and non compliance with program rules and

regulations.

Participant families left the program voluntarily for reasons including: One relocated out of state for a new start.
One relocated out of state due to safety concerns and one household voluntarily exited due to separating.

OF THOSE FAMILIES THAT COMPLETED THE PROGRAM:

8%

8%

31%

o Market rate
apartment

m Section
eight/subsidized
housing

0O SHS RAP and EP
Programs

O Unknown

13 families



One participant completed the program giving proper notice to exit but did not provide SHS with any
forwarding information on where she and her family would be moving at the time of their exit from the
program.

Income:
e 67% of families showed increased income

e AVERAGE MONTHLY INCOME AT ENTRANCE: $619
e AVERAGE MONTHLY INCOME AT EXIT: $885

Employment/Education:
e 37% of non-disabled TH families were working upon program exit
e 55% of non-disabled TH families were working or in school upon program exit
o Of those completing, 13% were employed or in school at entrance

Stability:
o 80% of participants developed and followed a budget
o 34% of participants attended counseling
0 6% had attended counseling prior
o 100% of participants developed support networks
0 67% had support networks prior



Rental Assistance Program

FAMILIES SERVED:

AVERAGE NUMBER OF CHILDREN PER FAMILY:
AVERAGE AGE OF PARENTS by 12/31/08:
AVERAGE LENGTH OF STAY IN PROGRAM (all):

AVERAGE LENGTH OF STAY IN PROGRAM (those that completed):

CITIZENSHIP:

ETHNICITY OF ADULTS IN FAMILIES SERVED:

2008 Year-End Report

36 families with 102 children
140 participants

38 adults
33 female-headed households
2 male and female-headed households
1 male-headed household
2.83
34
28 months
26 months
95% U.S. citizens
84% Non-Hispanic

8% Hispanic
8% Undisclosed

RACE OF ADULTS IN FAMILIES SERVED:

His/Chic/Lat
8%

Cauc/White
3%

Asian
3%

Multi

undisclosed
8%

3%

African
American
75%




MARITAL STATUS OF PARENTS:

married
8%

divorced separated
8% 3%

Undisclosed
8%

LEVEL OF EDUCATION AT ENTRANCE:

BA
3%

Some
College
34%

HS Diploma
or GED
11%

Certification
Beyond HS
3%




SOURCE OF INCOME AT ENTRANCE:

mfip and ssi
16%

mfip and

support

5%

ssi and
employment

ssi only 2%
0

5%

employment only
28%

child

child support only
3%
unemployment
3%
husband's income
3%
_ no income
mfip only 3%
26% mfip and
employment
5%

10

Amount of People

20+

15+

O no income

B unemployment

B husband's income

O child support only

W ssi only

@ ssi and employment
B employment only

O mfip and child support
O mfip and ssi

B mfip and employment
@ mfip only

10

10



WHERE FAMILIES STAYED BEFORE ENTRANCE:

Emergency
Shelter
3%

Domestic
Violence
shelter
8%

Doubled Up
3%

Eviction
3%

AVERAGE NUMBER OF UNLAWFUL DETAINERS PER PARTICIPANT: 0.63

Amount of People

1 2 3

Number of UDs per person

11

11
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AVERAGE NUMBER OF MOVES IN THE 12 MONTHS PRECEDING ENTRANCE: .50

ADULTS WITH A DISABILITY: 32%
ADULTS CONSIDERED LONG-TERM HOMELESS: 42%
(homeless continuously for one year of 4 times in 3 years)
ADULTS WITH A MISDEMEANOR: 45%
ADULTS WITH A FELONY: 11%
NUMBER OF PROGRAM EXITS: 7 families

@ comepleted
m terminated

O wluntary exit

0 20 40 60 80 100

Percent
OF THOSE FAMILIES THAT COMPLETED THE PROGRAM: 4 families

50% Private Market
50% Permanent subsidized housing

Income:
e 25% showed the same or increased income
e 100% had income and benefits to sustain housing at exit.

Employment/Education:

e 50% of non-disabled RAP adults were working or in school upon program exit (50% of
adults that completed the RAP program are disabled

12
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Z0O0OM
2008 Year-End Report

FAMILIES SERVED: 19 families with 30 children
50 participants

20 adults

17 female-headed households

1 dual female-headed household
1 male-headed household

AVERAGE NUMBER OF CHILDREN PER FAMILY: 1.58
AVERAGE AGE OF PARENTS by 12/31/08: 27
AVERAGE LENGTH OF STAY IN PROGRAM (all): 12 months
AVERAGE LENGTH OF STAY IN PROGRAM (those that completed): 17 months
CITIZENSHIP: 84% U.S. citizens

5% Undisclosed

ETHNICITY OF ADULTS IN FAMILIES SERVED: 74% Non-Hispanic
11% Hispanic
16% Undisclosed

RACE OF ADULTS IN FAMILIES SERVED:

Hispanic
11%

African
11%
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MARITAL STATUS OF PARENTS:

Undisclosed
Divorced 16%

5%

LEVEL OF EDUCATION AT ENTRANCE:

Certification No
Beyond HS Education
5% 5%

Some
College
11%

14

14



SOURCE OF INCOME AT ENTRANCE:

employment
5%

mfip and
child

support
5%

no income
16%

16
14
12
10

O no income

O Employment

count of people

B mfip and child
support

@ mfip only

MFIP 79%

No Income
15%

Employment
5%




WHERE FAMILIES STAYED BEFORE ENTRANCE:

Other SHS
program
5%

\

Doubled up

5% .
° Domestic

Violence
shelter
11%

AVERAGE NUMBER OF UNLAWFUL DETAINERS PER PARTICIPANT: 4

amount of participants
o |l N w H (3] o]

o
'—\
N

3 4 5 6 7 8 9
number of UDs

AVERAGE NUMBER OF MOVES IN THE 12 MONTHS PRECEDING ENTRANCE: 4

ADULTS WITH A DISABILITY: 21%
ADULTS CONSIDERED LONG-TERM HOMELESS: 79%
(homeless continuously for one year of 4 times in 3 years)

ADULTS WITH A MISDEMEANOR: 63%

ADULTS WITH A FELONY: 21%
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NUMBER OF PROGRAM EXITS: 8 families

@ Completed

W Mutual lease
termination

0 2 4 6 8
Number of Exits

87.5% completed the program
12.5% mutual lease termination

OF THOSE FAMILIES THAT COMPLETED THE PROGRAM: 7 families

Type of housing entering at exit: ZOOM

SHS Two-Year
Transitional
Housing
14%

Income:
e  71% showed the same or increased income
e 100% had income and benefits to sustain housing at exit.

Employment/Education:
e 80% of non-disabled ZOOM adults were working or in school upon program exit
o 29% of adults that completed the ZOOM program are disabled, 50% of which were
working or in school upon exit

17
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Elliot Park
2008 Year-End Report

FAMILIES SERVED: 9 families with 19 children
27 participants
27 adults
27 female-headed households
AVERAGE NUMBER OF CHILDREN PER FAMILY: 1.42
AVERAGE AGE OF PARENTS by 12/31/08: 31
AVERAGE LENGTH OF STAY IN PROGRAM (all): 10 months
AVERAGE LENGTH OF STAY IN PROGRAM (those that completed): Not applicable
CITIZENSHIP: 89% U.S. citizens

11% Undisclosed
ETHNICITY OF ADULTS IN FAMILIES SERVED: 89% Non-Hispanic
0% Hispanic
11% Undisclosed

RACE OF ADULTS IN FAMILIES SERVED:

Caucasian
11%
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MARITAL STATUS OF PARENTS:

LEVEL OF EDUCATION AT ENTRANCE:

Some
College
33%

19

19



SOURCE OF INCOME AT ENTRANCE:

no income
11%

OR N WA GO N

MFIP 78%

0 no income

m mfip & ssi

@ mfip only

—

no income 11%

20
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WHERE FAMILIES STAYED BEFORE ENTRANCE:

SHS Other SHS
Transition program
Housing 11%
11%

Doubled Up
22%

Emergency
Shelter
56%

AVERAGE NUMBER OF UNLAWFUL DETAINERS PER PARTICIPANT: 0.67

AVERAGE NUMBER OF MOVES IN THE 12 MONTHS PRECEDING ENTRANCE: 3.4

ADULTS WITH A DISABILITY: 56%
ADULTS CONSIDERED LONG-TERM HOMELESS: 100%
(homeless continuously for one year of 4 times in 3 years)
ADULTS WITH A MISDEMEANOR: 22%
ADULTS WITH A FELONY:: 11%
NUMBER OF PROGRAM EXITS: 1 family

1 transferred to the ZOOM program

21



Housing First
2008 Year-End Report

FAMILIES SERVED: 4 families with 5 children
9 participants

4 adults
4 female-headed househo

AVERAGE NUMBER OF CHILDREN PER FAMILY:
AVERAGE AGE OF PARENTS:
AVERAGE LENGTH OF STAY IN PROGRAM (all):
AVERAGE LENGTH OF STAY IN PROGRAM (those that completed):
CITIZENSHIP:

ETHNICITY OF ADULTS IN FAMILIES SERVED:

RACE OF ADULTS IN FAMILIES SERVED:

22

Ids

1.25

33

15 months

19 months
100% U.S. citizens
75% Non-Hispanic

0% Hispanic
25% Undisclosed

Undisclosed

25%
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MARITAL STATUS OF PARENTS:

LEVEL OF EDUCATION AT ENTRANCE:

100% single

Some
College
25%

SOURCE OF INCOME AT ENTRANCE:

23
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WHERE FAMILIES STAYED BEFORE ENTRANCE: 100% Emergency Shelter
AVERAGE NUMBER OF UNLAWFUL DETAINERS PER PARTICIPANT: 0.50

AVERAGE NUMBER OF MOVES IN THE 12 MONTHS PRECEDING ENTRANCE: 5

ADULTS WITH A DISABILITY: 100%
ADULTS CONSIDERED LONG-TERM HOMELESS: 100%
(homeless continuously for one year of 4 times in 3 years)
ADULTS WITH A MISDEMEANOR: 100%
ADULTS WITH A FELONY: 50%
NUMBER OF PROGRAM EXITS: 1 family

100% completed the program

OF THOSE FAMILIES THAT COMPLETED THE PROGRAM: 1 family
100% Private Market

Income:
e 100% showed the same or increased income
e 100% had income and benefits to sustain housing at exit.

Employment/Education:

e 100% of Housing First adults were working or in school upon program exit (all
participants in Housing First are disabled).

24



Passage Community
2008 Year-End Report

FAMILIES SERVED: 24 families with 38 children
62 participants

24 adults
24 female-headed households

25

AVERAGE NUMBER OF CHILDREN PER FAMILY: 1.58
AVERAGE AGE OF PARENTS: 26
AVERAGE LENGTH OF STAY IN PROGRAM (all): 18 months
AVERAGE LENGTH OF STAY IN PROGRAM (those that completed): 28 months
CITIZENSHIP: 62.50% U.S. citizens

37.50% Data not collected

ETHNICITY OF ADULTS IN FAMILIES SERVED: 87% Non-Hispanic
4% Hispanic
8% Undisclosed

RACE OF ADULTS IN FAMILIES SERVED:

Undisclosed

Multiracial 8%
4%

Hispanic
4%

Caucasian
13%

American
Indian
8%

25



MARITAL STATUS OF PARENTS:

26

Data Not
Collected
38%

Divorced
4%

LEVEL OF EDUCATION AT ENTRANCE: Data only collected for 66.67% of participants

Some
College
31%

26



SOURCE OF INCOME AT ENTRANCE: Data only collected for 83.33% of participants

No Income
5%
5%

Employment
Only
60%

MFIP &
Employment
10%

141
o 121 O No Income
g' 10 O Employment only
a 8- B MFIP & Employment
o 8 MFIP only
c 6
g
e 4
< 2

0
MFIP 32% Employment No Income
63% 5%
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WHERE FAMILIES STAYED BEFORE ENTRANCE:

Transitional
SHS program
6%

Doubled Up
38%

Domestic
Violence
shelter
6%

AVERAGE NUMBER OF UNLAWFUL DETAINERS PER PARTICIPANT: 0.25

AVERAGE NUMBER OF MOVES IN THE 12 MONTHS PRECEDING ENTRANCE: 3.1

ADULTS CONSIDERED LONG-TERM HOMELESS: 24%
(homeless continuously for one year of 4 times in 3 years)
ADULTS WITH A MISDEMEANOR: 8.3%
ADULTS WITH A FELONY: 0%
NUMBER OF PROGRAM EXITS: 8 families

75% completed, 12.5% terminated, 12.5% mutual lease termination
OF THOSE FAMILIES THAT COMPLETED THE PROGRAM: 6 families

Income:
e 50% showed the same or increased income, 33% data not collected
e 33% had income and benefits to sustain housing at exit, 33% data not collected

Employment/Education:

e 50% of non-disabled Passage Community adults were working or in school upon
program exit, data not collected for 33%.
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